
CHRIS BANDERSON
Rochester, NY  |  585.448.5449  |  chris@banderson.xyz | US Citizen

SKILLS PROFILE

- Programming: MuleSoft (certifications held), DataWeave, Java microservices & APIs (Spring Framework, 
Spring Boot), SQL (PostgreSQL, Oracle, MSSQL), Flyway, Blue Prism, BASH shell scripting, BizLink 
Mapper & BizManager, EDI X12

- Platforms: MuleSoft Anypoint Platform,  Anypoint Partner Manager, Cloudhub, Heroku, AWS (RDS, EC2, 
S3), Windows, OS X, Linux (Ubuntu & RHEL)

- Team-oriented, focused on communication and details, motivated to learn, dependable

EDUCATION
- Rochester Institute of Technology
- BS in Information Technology, minor in Business Management, concentration in American Sign Language
- MuleSoft Certified Developer - Level 1 (expires February 2026)

EMPLOYMENT HISTORY

Senior Integration Services Engineer, ZAGG
[Remote Position]

May 2025 - present

- Work with business users to define requirements from a general need and adapt them to solutions.
- Utilize CH 2.0 and Anypoint Partner Manager to develop both RESTful and EDI integrations with 

internal systems, ERP (MS Great Plains), CRM (MS Dynamics), and SaaS providers
- Troubleshoot and improve performance, visibility and logging of existing integrations. Identify 

opportunities to simplify application architecture and reduce maintenance needs and ongoing costs.,

Lead Software Engineer, Bits In Glass Consulting September 2021 – May 2025 

Senior Software Engineer, Bits In Glass Consulting
[Remote Position]

October 2019 – September 2021

- Led an integration team of 7 developers through a large migration project from Click to Salesforce Field 
Services.

- Evaluate client requirements and collaborate with teammates to design an appropriate solution.
- Participate in sprint planning and development of user stories.
- Develop APIs and integrations with MuleSoft utilizing both Cloudhub and on-premise platforms.
- Evaluated legacy Java applications, designed and developed migration to MuleSoft.

Software Engineer III, M&T Bank November 2018 – October 2019

[Buffalo, NY]

- Collaborate with product owners to determine ESB requirements.
- Design reusable web services to meet the needs of the ESB, and design partner services to align 

vendor’s product needs with ESB.

Software Engineer, PeopleScout
[Remote Position]

November 2017 – November 
2018

- MuleSoft API development & Java integration development for RPO platform utilizing third party vendor 
APIS for AI candidate sourcing, video interviewing, and candidate portal integrations.

- Own issues, troubleshoot, and work with vendor partners until ticket resolution.
- Manage and coordinate  new client implementations with vendor partners.

Senior Systems Programmer/Analyst, Constellation 
Brands

December 2016— November 
2017

Application Engineer, Constellation Brands February 2011 – December 2016



[previous experience available upon request]

[Victor, NY]

- Java Spring API development for internal and external consumers, persisted to PostgreSQL, hosted on 
Heroku and AWS with an emphasis on continuous integration and delivery. Delivered according to SLA 
with over 99.999% uptime. Worked closely with iOS development team to meet business requirements 
set by field sales enablement and marketing teams. Designed and maintained API RAML contracts on 
developer portal.

- Served as development lead for two successful Amazon Echo PoCs, utilizing internal and external APIs 
to meet requirements for sales team, and for consumers. Second phase of development scheduled for 
broader application of speech-based integration of APIs.

- Integrations development within MuleSoft and BizLink BizManager to facilitate marketing 
communications for SaaS providers, interface programming and EDI transformations to our ERP (JD 
Edwards).


